@ SHOWCASE?® Licensing

License Keys

When you purchase a ShowCase license for your computer, you will be sent an email with your license key in it.
The key is a simple set of letters and numbers separated by hyphens that looks like “SC-XYZ-1234-4321". You
will need your license key to proceed. If you do not have it handy, go get it now. If you're having trouble locating
your license keys, please contact support@triltech.com for help.

Licensing A First Time Install

When ShowCase is started for the first time, it will display the following dialog:

Enter ShowCase License Key n

Hello, and welcome to ShowCase! Please enter a license key to activate
your copy of ShowCase or press the 'Start 30 Day Trial' button below to
start your free trial.

(e.g. SC-ABC-1234-1234)

Start 30 Day Trial

To license your copy of ShowCase, enter your License Key into the text area and click the Activate button. A few
messages will appear about contacting the license server and then ShowCase should start.

Troubleshooting

Invalid License Key

If you got a message saying your license key is invalid, check your license key email to make sure you’ve entered
the correct key. ShowCase license keys are of the form “SC-XXX-nnnn-nnnn” where XXX are upper case letters
and nnnn are numbers. ShowCase license keys always start with the letters “SC”. If you can’t find your email or
think the key you’re trying to use is valid, contact support@triltech.com for help.

Not Connected to The Internet
If your computer is not connected to the internet, please connect it to the internet and try again. If this is not
possible, see the Manual Licensing section later in this guide.

Unable to Connect to The Trillium License Server

If your computer cannot reach the Trillium License Server (www.triltechsupport.com) due to site blocking by your
IT group or other firewall issues, contact them and have them allow triltechsupport.com through your blocking
software. If that is not possible, see the Manual Licensing section later in this guide.

30 Day Free Trial

ShowCase can also be run under a 30 day free trial. Trial licenses can only be used once on a given computer.
They cannot be renewed or reset. If you are running a trial license but it expires, and still need some time to
evaluate the software, please contact support@triltech.com to request a temporary license.
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Transferring Your License to Another Computer

To transfer your license for use on another computer, start ShowCase on the computer where ShowCase will no
longer be used, click on the File menu and select License Management...

FEH ShowCase License *

: Premier License 3805-01
Transfer

: General Demo Hospital License

Location: Ann Arbor, MI

Change
License Key: SC-GDH-3805-5937 sisiis

Features: premier

Status: Active

rLicense Sharing
O Keep this license on this computer
® Share this license with other computers
Make this license available when ShowCase has been idle for L8l minutes.
The license will also be available after you exit ShowCase.

MOTE: License sharing reguires that this computer be actively connected to the internet while
ShowCase is in use.

Click the Transfer License button. A confirmation dialog will appear:

Transfer License

Are you sure you want to transfer this license back to the Trillium
License Server for use on another computer?

Click Yes. ShowCase will exit. It is no longer licensed for use on this computer.

Now install ShowCase on the new computer and follow the Licensing A First Time Install instructions above.

I no longer have access to my old computer...
What if my computer crashed, was reclaimed by IT, etc?

If you no longer have access to your old computer - no worries! Just install ShowCase on your new computer and
follow the Licensing A First Time Install section. Enter your License Key when prompted. A ‘license is unavailable”
error will appear:
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Enter ShowCase License Key n

Hello, and welcome to ShowCase! Please enter a license key to activate
your copy of ShowCase or press the 'Start 30 Day Trial' button below to
start your free trial.

Wle) 8 Ve 5C-GDH-3805-5937 Activate

(e.g. SC-ABC-1234-1234)

This license is unavailable, currently installed on 'DESKTOP-LUI9CI5". If you
want to transfer the license to this computer, click the button below.

Start 30 Day Trial Transfer License

Click the Transfer License button:

Transfer License

This will disable the ShowCase on the other machine. Do you want to
proceed?

Yes I Mo

Click Yes to disable ShowCase on the old machine and transfer your license to the new machine.

Changing Your License

To change your ShowCase license to a different license, start ShowCase, click on the File menu and select
License Management...

B ShowCase License *

: Premier License 3805-01
Transfer
Institution: General Demo Hospital License

: Ann Arbor, MI Change

License Key: SC-GDH-3805-5937 License

Features: premier

Status: Active

rLicense Sharing
O Keep this license on this computer

® Share this license with other computers

Make this license available when ShowCase has been idle for [l minutes.

The license will also be available after you exit ShowCase.

sharing requires that this computer be actively connected to the internet while

Click the Change License button.
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License ShowCase

Please enter a license key to change the licenser for your copy of
ShowCase or press the 'Start 30 Day Trial' button below to start a free
trial.

(e.g. SC-ABC-1234-1234)

Start 30 Day Trial

Enter the new license key into the License Key field and press Activate. Your old license will be returned to the
license server for use on other computers and the new license will take its place.

Manual Licensing

If your computer does not have access to the internet, or access to triltechsupport.com is blocked, you will need
to manually license your copy of ShowCase.

First, start ShowCase, then enter your license as shown previously and press the Activate button. You will see a
message like this, and the Manual License button will appear:

Enter Show(Case License Key n

Hello, and welcome to ShowCase! Please enter a license key to activate
your copy of ShowCase or press the 'Start 30 Day Trial' button below to
start your free trial.

(Bl LM (G SC-GDH-3805-5937 Activate

(e.g. 5C-ABC-1234-1234)

Your computer is not connected to a network. Please connect your computer
to a network and try again. If this computer cannot be connected to the
internet, please click the 'License Manually' button and follow the provided
instructions.

Start 30 Day Trial Manual License

Click the Manual License button. The manual licensing dialog will appear:
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B Manually License the ShowCase = O *
To manually license your ShowCase software:

1. Email the following Computer Certificate to support@triltech.com:

EBEGIN CCOMFUTER CERTIFICATE FOR 3C-GDH-23805-5421
eCl0eml=bGllb31rZXk E00MtRORILTMAMD Tt NTQyMO0KaCl 0eml =bE11b315
bE11bnQEcd 2511 [ 205 0wl O
HCAxNS cxNDoxiyd OMTEaDIER 41 WE1 i
STQxTV: IEVTpeVip T11TTH

CHV1rZEcaTl g
TH: v 5 T1NeWE1TOCSTAXET
cDUwOEpMVaE 1 3zUzTEJHen JWQTRM
WHA=F1EXMDIEDOp 2L Ryafx =aXVe LWl k ZNS 02X 50§ T3 TRNED!
T Fdk1pQahaTil 1 JZcE

1 SUJEEESD
TMENRnDOp4L XE1

EKD CCOMPFUTIER CERTIFICATE FOR 3C-GDH-3805-5421

Copy To Clipboard Save To Disk

2. Trillium support will send you a License Certificate for use on this computer.

Paste it here using the clipboard, or import it from a file:

Paste From Clipboard Import From Disk

3. Activate your license by pressing the Activate button:

Follow the instructions in the dialog to complete your manual activation. It is recommended that you leave this
dialog open while emailing with support@triltech.com. Should you close ShowCase and need to get back to this
dialog, simply enter your license key and try to Activate it — the Manual License button will appear and you can
then open this dialog.

Using Your ShowCase License on More Than One Computer

Let's say you want to be able to view studies at home when you're not in the office. That's what shared licenses
are for. A shared license allows ShowCase to be installed on up to 10 computers, but can only be in use on one
computer at a time. Shared licenses have several restrictions:

1. Shared licenses will only work on computers that are continuously connected to the internet.
2. Shared licenses can only be used by one person on one copy of ShowCase at a time.
3. Shared licenses cannot be Manually activated licenses.

ShowCase cannot start under a shared license unless it can contact the internet. If you have a practice with
unreliable internet connectivity, do not use shared licenses.

Sharing a License

To designate your license as shared, start by licensing ShowCase as you normally would, and then click on the
File menu and select License Management...
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B ShowCase License >

FLicense

Mame: Premier License 3805-02
Transfer

Institution: General Demo Hospital License

Location: Ann Arbor, ML

C_hange
License Key: SC-GDH-3805-5421 =isids

Features: premier

Status: Active

rlicense Sharingmrooor--... ... . ____________________
® Keep this license on this computer
QO Share this license with other computers
Make this license available when ShowCase has been idle for [EiJBd minutes.
The license will also be available after you exit ShowCase.

NOTE: License shanng requires that this computer be actively connected to the internet while
ShowCase is in use.

In the License Sharing section, select “Share this license with other computers”. You may also want to adjust the
idle timeout for the shared license.

When you install and license ShowCase on another computer using the same license key, it will automatically set
the license as shared on the new computer. Shared licenses remain ‘in use’ until the idle timeout period is
reached, or ShowCase is exited. Please note that ‘idle’ means that ShowCase has not been touched at all. Any
mouse or keyboard interaction with ShowCase will reset the idle timer and keep the license attached to that copy
of ShowCase.

Fixing a License Permanently to your Computer
By default, ShowCase licenses are installed as ‘fixed’ unless you, the customer, configure them to be shared.

You can revert your license to ‘fixed’ at any time simply by opening the License Management... dialog and
selecting “Keep this license on this computer”. If you do this, all other shared installations of ShowCase will cease
to function.

SHOWCASE® is a registered trademark of Trillium Technology, Inc.
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